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TOURIST GUIDE

REGISTRATION FORM

REQUIREMENTS

· Qualification in Tourist Guiding 

· Assessment letter

· Copy of your identity document

· First Aid Certificate
· Two (2) passport size photos (if registering for the fist time) 
· R 240.00 Registration Fee 

· Completion of Tourist Guide Registration Form

IF ANY ENQUIRIES PLEASE CONTACT US AT:

Stanley Ngwetjana

OR
Vukosi Lowane (015) 293 8341
Cell: 082 771 6240
Fax: 015 291 1085
DEPARTMENT OF ECONOMIC DEVELOPMENT, ENVIRONMENT AND TOURISM


Enquiries:   
Ms Vukosi Lowane or Stanley Ngwetjana (015) 293 8341

                                                      
E-mail: LowaneVG@ledet.gov.za/NgwetjanaKS@ledet.gov.za

                                                               Fax: 015 291 1085


Address:
Private Bag X9484 Polokwane 0700




Evridiki Towers, 20 Hans van Rensburg Street, Polokwane 0700

	TOURIST GUIDE REGISTRATION FORM FOR THE YEAR 20……/20.......
Valid for 2 years 




	


REGISTRATION NEW: …………………………      OR
RENEWAL:

        : ..……………..
Province of Registration:  Limpopo




Provincial Registrar:  Moses Ngobeni

PERSONAL PARTICULARS

*Title:………..…………………..  *Surname:………...…………………………………………………………………
 *Name(s)
:
…………………………………………………………………………………………………..

*Photo of Guide           *Cell Number

:  ……………………………………………………………..

               *Telephone number (w) 
:  ……………………………………………………………..




   *Telephone number (h) 
:  …………………………………………………….............




   *Fax number

:  ……………………………………………………………..

   *E-mail address

: ...……………………………………………………………




   *Identity Number

: ………………………………………………………………




   *Passport Details

: …………………………...................................................

*Postal address
:
………………………………………………………………………………………….

*Residential address
:
..………………………………………………………………………………………..

*Business address
:
...………………………………………………………………………………………….
*Nationality

:………………………………………………………………………………………………….
Country of Nationality (if not South African)

:……………………………………………………………….
Work permit details
:
………………………………………………………………………………...............

Permanent Residential Details:  ……………………………………………………………………………………….

Language Competencies: ……………………………………………………………………………………………..

(Please attach proof)

QUALIFICATIONS 

	Name of Educational Institution
	Highest Qualification
	Year obtained

	
	
	

	
	
	

	
	
	

	Specialities 

	

	

	Experience

	

	


STATISTIC INFORMATION                         


RACE

White


Black


Coloured

Indian


Asian


Others

GENDER

Male


Female

EMPLOYMENT

Employed as a tourist guide

Full-time

Part-time

Self-employed



Freelance 

Un-employed


*Driver’s license 

Yes


No

*Public Driving permit

Yes


No


APPLICATION FEE: R240.00

Cash deposit

   Electronic Transfer

Date of payment:  ………/……. 200………..

I DECLARE THAT THE ABOVE PARTICULARS ARE COMPLETE AND CORRECT

………………………………………………….





……………………………

SIGNATURE









DATE
DEPARTMENT OF ECONOMIC DEVELOPMENT, ENVIRONMENT AND TOURISM


THE TOURIST GUIDE CODE OF CONDUCT AND ETHICS


A PROFESSIONAL TOURIST GUIDE:

· Shall uphold the principles of the South African Constitution, especially its chapters One and Two.

· Shall at all times show willingness to provide optimum support and quality service to all tourists, shall give tourists an opportunity to enjoy or visit a desired destination.

· Shall in no way discriminate in rendering service to any tourist on any basis, e.g. colour, gender, ethnicity, nationality, physical challenge, age, etc.

· Shall be impartial, unbiased and positive and represent South Africa objectively.

· Shall be suitably dressed and presentable at all times.

· Shall be punctual, reliable, honest, conscientious and tactful at all times.

· Shall be a responsible driver when driving as a guide.

· Shall carry out the programme/itinerary of a tour to his/her best abilities and be loyal to the company/organisation that he/she is representing.

· Shall deal with conflict in a sensitive and responsible manner.

· Shall report any incident of injury or death to a nearby tourist authority or police station.

· Shall be knowledgeable and shall assist tourists and not provide them with not misleading information.

·  Shall in the event of not being familiar with, or being unable to provide information requested by a tourist, consult with the appropriate authorities for assistance.

· Shall at no time be under the influence of alcohol or a narcotic substance while on duty and shall refrain from administering any medication to a client without proper medical consultation.

· Shall never solicit to clients or gratuities

· Shall wear the appropriate tourist guide badge and will carry his/her registration card.

· Shall treat all people, cultures and the environment with respect.


Tourist guide name:
…………………………………………………………………

Signature 

:
…………………………………………………………………

Date


:
…………………………………………………………………


















PAGE  
	All marked with * are compulsory to fill in 
	3



